
TMIntelligence Report
www.customer-experience.live/cx-live-show-asiaCustomer Experience Live

CUSTOMER EXPERIENCE
LIVE SHOW
ASIA 2025
19-20 August 2025
ParkRoyal Collection, Kuala Lumpur

The region's most prestigious and influential CX show for top tier CX suite.



Key Insights For 2025-2026
CX deployment status of attending organisations

www.customer-experience.live/cx-live-show-ukCustomer Experience LiveCopyright Customer Experience Live 2025, All Rights Reserved

57%81%

Top challenges grappling organisations in Asia
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A snapshot of companies upgrading their current technology solution stack to amplify CX
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A snapshot of when companies plan to upgrade the customer experience tools in their current
technology solution stack 
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A snapshot of focus areas to amplify CX
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What are the most pressing challenges for you at the
moment?
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Top challenges grappling organisations in South East Asia
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What tools are you using to enhance customer service
and experience
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A snapshot of focus areas to amplify CX
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In 2025-2026, which solutions do you plan to leverage
to enhance customer experience?
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A snapshot of solutions companies are investing in to enhance customer experience
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How soon do you see these solutions being
implemented?
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A snapshot of when companies plan to upgrade the customer experience tools in their current
technology solution stack 
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